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To whom it may concern,
The safety and well-being of Birthright Israel participants is our primary operating principle and
our foremost concern. We provide for over 50,000 participants annually and have a welldeserved reputation for being exceedingly cautious and conservative, a reputation that we have
earned in the eighteen years of our program, having over 600,000 participants with no security
issues.
Birthright Israel is a fully supervised program where the participants travel together as a group.
All standard trips are accompanied by a tour educator, two staff members, and at least one
trained security guard and a medic. When needed, additional security will be provided. No
effort is spared as it relates to the security of our participants, all while providing participants
with a safe and positive experience during their exploration of Israel. Birthright Israel’s model of
operation allows us to fully monitor and be in touch with each and every group around the
country, 24/7.
Trip itineraries are approved daily with the "Situation Monitoring Room," administered by the
Israel Ministry of Education, and coordinated with the I.D.F., Israel Police and other security
authorities.
A GPS is carried by each group so that authorities are aware of each group's location at all times.
If at any time an area of friction is identified, that area is restricted for Birthright Israel groups.
We do not hesitate to make any and all changes to our itineraries as needed.
Participants do not use public transportation and all trips, tour bus companies and drivers are
subject to Birthright Israel’s strict standards.
Upon arrival in Israel, your Trip Organizer will conduct an orientation which includes overall
Safety & Security guidelines. The orientation and briefings will include guidelines for free time
and general travel safety.
Contacting participants - While trips are running, Birthright Israel operates an Information Line
that is available 9 am - 5 pm EST. After office hours we have an emergency answering service to
ensure that participants can be reached if needed. Each Trip Organizer will also provide
participants and their families with additional contact information.
We are available via e-mail at information@birthrightisrael.com or via telephone at 1-888-99ISRAEL (1-888-994-7723) should you have further questions.
To read more details about our safety and security guidelines, please visit our website here.
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